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In youth we learn, 
in age we 
understand. 


To improve 

the golden moment 

of opportunity, 

and catch the good 
that is within our reach, 
is the great art of life — 


ssa snot eho ames ot epetwmlinacnalinennsiteleesiys 


| 


For Nalaco, 1976 was a year of 
making more right things happen — sales 
objectives surpassed — shares of major 
markets increased — expense ratios of 
doing business reduced — Company 
personnel productivity improved! These 
developed from new directions, new 
programmes, new products, new 
marketing emphases, originating over the 
last few years. 


For the second consecutive year our 
increased rates of new individual business 
exceeded those of the life industry in 
Canada and the United States. 


We point with pride to the out- 
standing achievements of our full time 
representatives, brokers, agencies and 
group organizations, and to the produc- 
tivity improvements of Home Office staff 


who processed a rapid increase in new 
business with fewer people. 


One step in the planning process 
which took effect in late 1975 was a change 
in Company organization. Over the years 
we have found it necessary to adapt both 
our products and our marketing structures 
to recognize differences between our 
major markets — Canada and the United 
States. The degree of specialization and 
the amount of competition in each market- 
place had grown to the point where we felt 
that our best approach was to create 
separate marketing operations for the 
development of each major geographic 
market. After only one year it is evident 
that this reorganization has made Nalaco a 
more effective marketing company. 


The 


President’s 
message 


During the year product lines were 
expanded and new services developed for 
both major markets. The priority service 
we offer through our Field representatives, 
Branch and Home Office staffs to indi- 
viduals, families and businesses provides 
useful, accurate, and current information 
and advice to ensure that policyholders 
have integrated financial plans to solve 
present problems and secure future needs. 
The importance of improving admini- 
strative services in premium collection, 
benefit payment, underwriting and policy 
issue, policy change, etc., has equal 
priority in our search for maintaining good 
customer relations and decreasing 
expense ratios. 


1976 will be remembered as the year 
in which improved Indexed Protection 
plans were introduced in the United States 
and Canada. These policies are designed 
to help individuals and businesses cope 
with the effects of inflation. 


Group products were expanded with 
an Income Replacement plan in the United 
States and an Extended Health Care plan 
in Canada. 


A wide range of services and 
investment funds are available to assist 
individuals, businesses and institutions in 
solving the needs of retirement planning. 
Pension and retirement plan design, 
qualified supervision of investment 
deposits, management of large corporate 
pension fund accumulations, and annual 
reporting are part of the many services 
provided. Excellent results have been 
shown by our Investment Management 
Marketing team over the past several 
years. 


The decision in early 1975 to create a 
Special Products Division with emphasis 
on improving services to members of 
professional group associations in Canada 
resulted in very significant business 
increases in 1976 and a broadening of 
products offered. The services include low- 
cost life and disability income benefits as 
well as pension fund facilities. 


We believe that our resolve and our 
vitality were never greater. While our plans 
and projects are challenging, we will work 
hard to earn the respect and acceptance of 
present and future policyholders. 


od A). Ke 
D.W. Pretty 
President 


ahd ee ie the 
cannot keep 


The Company’s new long term plan 
began with a commitment to 
accelerated sales in 1975. 

The Field sales force of the 
Company — composed of full time 
representatives, brokers, managers 
and branch staffs — established new 
records of sales and service, spurred 
on by the introduction of new 
individual products, expanded group 
health services, faster quotation 
services, and more vigorous and 
effective sales management. 

Nalaco greatly exceeded industry 
averages of increases in new sales as 
measured by growth in new premiums 
and funds, volumes, numbers of new 
policies and contracts, and average 
sizes of new policies. 

A vigorous effort, a successful 
result, flowing from a well-considered 
intention and plan, and activated by 
re-organized marketing operation 
teams. 


New 
Business 


in millions of dollars 


Canada 
shee 


South 


Over $2,000 million of new life 
insurance business was written 
during the year. Of this total, 74.7% 
was written in Canada, 23.9% in the 
United States and 1.4% in the 
Southern area. 

Total new life insurance sold was 
divided among $964 million of Indi- 
vidual insurance, $267 million of 
Group and $769 million of Special 
Products Association insurance. 


Operations at a glance 
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Destiny is not a matter of chance, 
it is a matter of choice; 

it is not a thing to be waited for, 
it is a thing to be achieved — 


More than one million individual 
policies have been issued by North 
American Life in the 95 years of its 
business life, and hundreds of 
thousands of group certificates. 


In 1881 life insurance still had to 
prove itself to most Canadians and 
Americans. Our countries were under- 
‘developed, most businesses were 
small, and security for the individual 
was practically non-existent. Against 
this background, Nalaco was founded. 


Today, it is financially stronger than 
ever with insurance in force of ten 
billion dollars in Individual and Group, 


plus annuity and pension fund 
business, and health premiums in 
force. Nalaco is known throughout its 
industry as innovative and as an 
aggressive marketing company, with 
well-trained, capable sales and service 
personnel and a committed 
management which believes that the 
future belongs to those who prepare 
for it. 


Ease and Affluence 


AND HOW TO OBTAIN THEM 


To men of parental and 
conjugal responsibilities 
the means of obtaining 
this, which appeals most 
strongly to their common 
sense, is endowment in- 
surance. 

This Company has all 
that ts good in endow- 
ment insurance, and (ssues 
policies for all amounts 
from $500 to $50,000. 


North American Life 


ASSURANCE COMPANY 
Home Office = Toronto, Ont. 


J. L, BLAIKIE, L, GOLDMAN, AJ.A.,F.C.A, 
PRESIDENT. MANAGING DIRECTOR. 
W. B. TAYLOR, B.A., LL.B., SECRETARY. 


An advertisement from 1903. 
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Life Operations at a glance 
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Individual life insurance in force 

amounted to $4.9 billion and Group 

insurance in force totalled $5.1 2000 

billion. Of the total amount, 67% is in 

force in Canada, 31% in the United 1000 


States and 2% in the Southern area. 
Special Products Group Association 
accounts for $2.7 billion in Canada. 


a 
one 


“Money is what money does”, they 
say. So it is with a life insurance 
company — it is what it does. 


Nalaco pays benefits to the living, 
be they living policyholders or living 
beneficiaries of death proceeds. 


Benefit Payments from Nalaco in 
1976 present a cross-section of life and 
living — dollars for cash emergency 


needs, for vacations, for down 
payments on homes, for daughters’ 
weddings; dollars into education funds 
for children and grandchildren for 
good beginnings to their careers, and 
dollars to start or further a business, 
or to make retirement a happier event, 
or to provide the continuation of 
income after a disabling accident or 
sickness. 


Benefit Operations at a glance 
payments 


in millions of dollars 


a Death Claims 


Living Policyholders $ 100 million 
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Of the $96.6 million of benefits 20 

paid to policyholders and their 

beneficiaries, 73.2% was paid to 10 

policyholders in the form of annui- 

ties, dividends, maturities and sur- 

render payments. 


1956 $15.1 


1961 $25.5 : 
1966 $44.9 


$69.5 


1971 


1976 $96.6 


again illustrates our policyholders’ 
acceptance of our products and 
services, whereby we mobilize the 
contributions of many for the good of 
all. 

These monies are invested to meet 
future commitments, and in so doing 
the dollars take on a new economic 
meaning in providing for the needs of 
individuals, businesses and 
governments. 


Nalaco invests in the debt of 
governments and corporations; in the 
shares of a wide variety of 
corporations; in mortgages which 
permit the construction of office 
buildings, shopping centres and 
apartments throughout Canada, the 
United States and in the Caribbean. 
These investments help to provide 
jobs, and increase productive capacity 
and services for the people of these 
countries. 


Total 
assets 


in millions of dollars 


Other 
a Equities* 


Mortgages 


Bonds and Preferred Stocks 


*convertible securities, common stocks and real estate 


Total assets increased by $133.2 
million. Over $74.7 million of the 
increase was in the various segregat- 
ed Investment Funds. Net earned 
interest rate increased to 7.51% from 
7.25% in 1975. 


Operations at a glance 
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1976 


$1,157.0 
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The first step, my son, 
which one makes in the world, 
is the one on which depends 


the rest of our days — 


a 


John H. Taylor 
Chairman of the Board 
Toronto, Ontario 


Gordon P. Osler 
Vice-Chairman and 
Chief Executive 
Officer 


British Steel 
Corporation (Canada) 
Limited 

Toronto, Ontario 


J.J. Pigott 
Executive 
Vice-President 


Pigott Construction 


Limited 
Toronto, Ontario 


K.V. Cox 
President 


The New Brunswick 
Telephone Company, 
Limited 

Saint John, 

New Brunswick 


DW. Pretty 
President 
Toronto, Ontario 


George Ryrie, 
M.B.E. 
Toronto, Ontario 


George Heffelfinger 
President 

Highcroft Enterprises 
Ltd 

Winnipeg, Manitoba 


P.L.P. Macdonnell, 
QC. 

Partner 

Milner & Steer 
Edmonton, Alberta 


Board of 
Directors 


R.J.M. Jussaume, 
LL.B. 

President and Chief 
Executive Officer 
Trust Général du 
Canada 

Montreal, Quebec 


Sydney M. Hermant 
President 


Imperial Optical 
Company Ltd 
Toronto, Ontario 


J.N. Hyland 


Vancouver, 
British Columbia 


R.S. Hurlbut 
Chairman of the 
Board and 
President 
General Foods, 
Limited 

Toronto, Ontario 


W.P. Neff 
Executive 
Vice President 


Chemical Bank 
New York, U.S.A 


Charles Perrault 
President 
Perconsult Ltd 
Montreal, Quebec 


R. Donald Fullerton 
President and 
Chief Operating 


3 Officer 


Canadian Imperial 
Bank of Commerce 
Toronto, Ontario 


Happiness has many roots, 
but none more important 
than security.— 


A vigorous, foresighted and 
provident population is a country’s 
greatest asset. 

The Annuity and Funds Deposits 
received in 1976 from individuals, 
businesses, and institutions represent 
the resolve of thousands of Nalaco 
policyholders to provide for their 
retirements ... their resolve not to be 
burdens to their children or relatives 
or to their communities ... to 
prudently use a fraction of current 
income to provide future income. The 
self-sufficient, independent attitude 
which has made our countries so 
strong. 


Annuity 
and fund 
deposits 


in millions of dollars 


Fixed 


Ea Variable 


Total annuity deposits were $95.1 
million of which $33.8 million arose 
from guaranteed payment contracts 
and $61.3 million from contracts 
where benefits vary in relation to the 
investment performance of the 
various segregated funds. 


Operations at a glance 
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There are only two 

lasting bequests we can hope 
to give our children. 

One of these is roots; 

the other, wings — 


Health Uperations al a glance 
Insurance 


in millions of dollars 


Canada 
[Tusa 
South 
$5 million 
4 
fe Health premiums rose sharply in 
=e san 1976, an increase of 42% to $4.6 3 


million. Approximately 80% of this 

income develops from group em- 

ployee health plans, 12% from 

disability coverages on members of D) 
professional associations and 8% 

from individuals. 


Since it wasn’t until 1976 that the 
Company introduced Nalaco disabili- 


Term Disability products and the 
resulting excellent new sales to 
companies and institutions supports 
our decision to provide a more 
complete package of group life, 
disability and satrap bah Liters for ty plans in the United States, most 
employee security in that country. of this in force premium is in 

In Canada, Extended Health Care Canada. 
products were introduced to A continuing rapid rate of increase 
supplement Group and Individual is anticipated due to broadening of 0 
Income Security coverages. product lines in both countries. 


A fully rounded life insurance 
program provides needed money to 
one’s survivors; the money for one’s 
retirement; and — ideally — an 
income if illness or accident should 
interrupt one’s earning power. 

Nalaco’s Income Replacement 
products have had good acceptance in 
Canada for some years. In 1976 we 
entered our United States markets 
with Group Weekly Income and Long 
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When you can think of yesterday 
without regret 

and tomorrow without fear, 

you are near real 

contentment — 


Directors’ 

report 

for the year ended 
December 31, 1976 


Total assets increased by $133.2 


To the Policyholders of North Ameri- 
can Life Assurance Company: 


Your Directors have pleasure in 
submitting the 96th Annual Report of the 
Company for the year ended December 
31, 1976, including the financial statements 
and report of the Auditors. 


New life insurance directly effected by 
the Company during the year amounted to 
$2,001 million compared with $1,204 
million in 1975. Total insurance in force 
now amounts to almost $10 billion, 
increasing by $1.5 billion during the year. 


Premiums arising from life insurance 
and health contracts were $90.4 million 
compared to $82.9 million in 1975. Details 
of the new life business and business in 
force are as follows: 


Business in Force 
December 31, 1976 


($000) 


New Business 
in 1976 


($000) 


Life Insurance 


Individual $ 964,462 $4,916,000 
Group 1,036,227 __ 5,070,000 


$2,000,689 $9,986,000 


Deposits received during 1976 for 
annuity contracts of all types amounted to 
$95.1 million compared to $76.7 million in 
1975. Total funds held for annuity con- 
tracts increased by $95.7 million to $564 
million. Details are as follows: 


Deposits Received Funds Held 
in 1976 December 31, 1976 
($000) ($000) 
Annuities 
Individual $23,830 $173,136 
Group 71,247 390,921 
$95,077 $564,057 


million. Over $74 million of the increase 
was in the various segregated Investment 
Funds. Other significant increases were in 
bonds and mortgages. The net eamed 
interest rate increased from 7.25% to 
7.51%. 


Net income before dividends to 
policyholders was $16.6 million compared 
to $15.6 million in 1975. Dividends allotted 
to policyholders increased to $13.6 million 
from $12.9 million in 1975. 


The Investment and Contingency 
Reserve was increased by $1 million to 
$23.5 million. Surplus at the end of the 
year amounted to $52.0 million compared 
to $49.9 million at the end of 1975. 


Mr. R.D. Fullerton, President and 
Chief Operating Officer of the Canadian 
Imperial Bank of Commerce, was appoint- 
ed as a Director of the Company in 
August. 


At the last Annual Meeting, the 
retirement of Mr. A.S. Burton was an- 
nounced. Mr. Burton had a long and 
distinguished career as an executive of the 
Company, retiring in 1968, and with his 
broad knowledge in finance served as a 
valuable member of the Board from 1965. 


The significant progress of the Com- 
pany over this past year could not have 
been achieved without the fine efforts and 
dedication of all our field, branch and 
home office personnel, for which your 
Directors wish to record their sincere 
appreciation. 


On behalf of the Board: 


J.H. Taylor, Chairman of the Board. 
D.W. Pretty, President. 


Toronto, March 1, 1977 
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Consolidated 


balance sheet 
December 31, 1976 


Assets eee dollars Tee Dollars Liabilities Teena Dollars Pena Dollars 
Bonds: (Note:2:(b))is sevencserveccraeicccr var croricra ce temeacteteteaezses $ 301,217 $ 275,328 PolicysReservesivisnccnctemeec eee ee $ 801,001 $ 753,056 
Government and government guaranteed ... $ 94,736 
Municipal! Sivas. dats nas canto arate seinen eres 26,683 Insurance: (ies cen schemes aeons $ 448,421 
Corporate it. osc ercn Roioece ace oer 179,798 AnnuitieScas agen ste ie eee eee 352,580 
Stocks: (Note:2:(b))! cersercietste seu enickeccisie ecastreieetse terse erst 76,497 73,931 
Mortgages sesicnniccns hate Re ee eee 382,182 359,420 Deposit: Miabilitiestaa erase ee eee cree 18,965 18,054 
Real Estate. gct(osn seo na eee ee ee nee 85,288 84,636 Investment Funds’ Liabilities to Policyholders .. 211,477 136,925 
Head Office: > tiuc. Acevcmontrete aay 5,392 Other Policy ltiabilitieswercmrmersiyasateteeerteer 17,587 14,757 
Properties held for investment ............. 79,896 Bank:oans and: Overdralisheme sees eee 7,627 5,297 
Loans-on Policies. ut 5S eeeeee ean oe 77,532 71,156, ected Expenses and One ee woes meee 
GCash;on: Hand: andiin/Bank seen oe smctes aceite ae 3,483 4,140 ANSE MEO Le) Dien: Par gg a gtr 1100 a 
Investment Funds’ Assets — at market value (Note 3) .... 213,172 138,411 Investment and Contingency Reserve ......... a oo 
Investment Income Due and Accrued .............+-e0es 11,505 10,847 Surplus (Note 2 (c)) ....--..s0sss esse eeeeees sos eee 
Net Outstanding Premiums and Other Assets ............ 6,155 5,931 


To the Directors and 
Policyholders of 

North American Life 
Assurance Company 


We have examined the consolidated 
balance sheet of North American Life 
Assurance Company as at December 31, 
1976 and the consolidated statement of 
operations and surplus for the year then 
ended. Our examination was made in 
accordance with generally accepted 
auditing standards, and accordingly 
included such tests and other procedures 
as we considered necessary in the 
circumstances. Policy reserves and other 
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$ 1,023,800 


actuarial liabilities were determined and 
certified by the Company’s actuary. 


In our opinion, based on our examination 
and the certificate of the Company’s 


actuary, these consolidated financial state- 


ments present fairly the financial position 
of the company as at December 31, 1976 
and the results of its operations for the 
year then ended in accordance with 


accounting practices prescribed or permit- 


ted by the Department of Insurance of 
Canada. 


CAMPBELL, SHARP, NASH & FIELD 
Chartered Accountants 


Toronto, 
January 28, 1977 


Total Liabilities 


Actuary’s Report 


I have certified that the policy reserves are 


in excess of those required by the 
provisions of the Canadian and British 
Insurance Companies Act and that, in my 
opinion, the policy reserves, together with 
the provision for other liabilities to policy- 
holders shown in the balance sheet as at 
December 31, 1976 make good and 


sufficient provision for all obligations of the 


Company guaranteed under the terms of 
its policies. 


JS, Sooitdey lesyst, rxeavsy. 
Vice-President and Corporate Actuary 


Toronto, Canada, 
January 27, 1977 


$ 1,157,031 


$ 1,023,800 


December 31, 1976 


Income 


Premiums — Insurance ...............05- $ 90,448 
— Annuities — Guaranteed Fund 33,767 
— Investment Funds 61,310 
Investment income, less investment expenses .......... 
@ihergincomemrccstsryecs eters since hese cisseroe Se erneeioterotye 
pROtalinComieararsteve cove toler ahora ioe eis a) dee nisi reste sistent s 
Benefits and Expenses 
PieathicclainmSamernsscisteircne ates asian oie en Fave ae eee er 
@therinsurance contract benefits: <......1.0csce ose eee 
AMnuitgEconbracteOCnelitSimrine ia sts e.scecs sce eal ceoer ocala ls 
ImcreasekingpOlicy;TeSCrVES 4.410 siaeics siete Sesteie ieee ecco 
Net addition to investment funds (Note 3) ............. 
Interest on deposit funds and on other liabilities ........ 
Salaries and commissions ..............++- 32,229 
Generalliexpenses aarncistoistoiste ofele.cel itiers @ sisiesace 9,898 


Incomesandotherstaxes: cic eis cc secs cic ccietere 


Less: Investment expenses deducted above .. 


otal beneliisrandsexpensSes). ../scs se sen. + ctedlssnssntslcisin 
Net income before dividends to policyholders ............ 
Dividends to policyholders ................- 12,652 
Added provision for policy dividends ........ 


INGtINCOMme: frOMMOPDELAatlONnSiarerc)sc asics > elon es a eteisisrerebere 
Stiplussbeamming OmVyearircirre siti cterer« <0 stewie snares sr arohapeys 
INEEinvestment ACIUSLMENTS esses ce cies «recess eereio lela 
Transfer of Jamaica business (Note 4).........-+--ee000- 


Less: Transfer to investment and 
EONLINGeNCWESCLVC Ms nstae ae: sleet 
Additional provision for policy reserves 


Slonqallvep, GatelGi WEE soe cacuooncuD bu oon ueURU Rea cUro 


Consolidated statement 
Operations and Surplus 


1976 


$ 185,525 
79,157 
885 


265,567 


24,765 
20,547 
38,598 
47,945 
70,679 

1,698 


1975 
Thousands of Dollars Thousands of Dollars 


$ 82,861 


Notes to Consolidated 
Financial Statements 


1. Principles of Consolidation 
The Life and Health branches and the 


Investment Funds have been combined in 


these statements. The accounts of the 
following wholly-owned operating subsi- 
diaries have been consolidated with 
those of the parent company: 
Edgecombe Investment Services Limited 
Edgecombe Properties Limited 

Nalaco Investment Management Limited 
The investments in other subsidiaries 
which are directly related to holding of 
assets are reported in the balance sheet 
at not greater than cost or amortized 
cost. 


2. Accounting Policies 

(a) The accompanying financial state- 
ments have been prepared in 
accordance with the requirements 
of the Department of Insurance of 
Canada. The Department’s require- 
ments emphasize liquidity and 
solvency and accordingly provide 
that: 


certain assets, such as office furni- 
ture and other non admitted assets, 
are expensed in the year acquired; 


the costs of acquiring new business 
are expensed in the year incurred; 


the income tax charge against 
operations and the related liability 
are determined using the “taxes 
payable” method. 


The total value at which bonds and 
stocks are shown in the balance 
sheet, after deducting the Invest- 
ment and Contingency Reserve, is 
not greater than that authorized 
under the Canadian and British 
Insurance Companies Act. 


(c) Throughout these statements, Uni- 
ted States dollars have been trans- 
lated into Canadian dollars at par 
and other foreign currencies have 
been translated at book rates. 
Surplus as at December 31, 1976, 
would have been increased by 
approximately $.4 million (De- 
cember 31, 1975 — $1.4 million) if 
assets and liabilities had been con- 
verted at current rates of exchange. 


3. Investment Funds 
The changes in segregated Investment 
Funds during 1976 and 1975 and the 
funds at the end of each year were as 
follows: 


Premiums - Annuities .... 
Investment income 


Policy benefits 
Net transfer of liabilities 
to life branch 


Net addition to investment 
funds 

Realized and unrealized 
capital gains of 

Net increase in liabilities 
to policyholders 

Additional transfer from 
surplus of life branch 

Increase in surplus from 
operations 

Net increase in assets .... 

Assets end of previous 


74,761 50,685 
138,411 87,726 
213,172 138,411 


4. Jamaica Business 
During 1975, the Company completed 
an agreement under which it transferred 
its Jamaican business of Life of Jamaica, 
Limited. This resulted in the recovery of 
prior years’ expenses of $3.5 million. 
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D.W. Pretty, M.B.A. 
President 


CORPORATE OPERATIONS 


A.R. McCracken, M.A., F.S.A., F.C.1.A. 
Senior Vice-President 


Underwriting 
JEG. ‘Cole; MD E-R:G:P3(G) 
Vice-President and Chief Medical Director 
A.G. McKay, F.L.M.I., C.L.U. 
Director, Underwriting Administration 
M.A. Woodside, M.D., F.R.C.P. (C) 
Medical Director 
J.R. Lundon, M.D., F.R.C.P. (C) 
Associate Medical Director 

Todd, M.D 
Associate Medical Director 
3.M. Boes, F.L.M.I. 


nderwriting Executive 


Corporate Secretarial 


G.M. Devlin, Q.C. 
Vice President, General Counsel 
and retary 


B.E. Burk, B.A., D.P.A., LL.B. 

Assistant Counsel and Assistant Secretary 
J.F.B. Mills, B.A., LL.B 

Assistant Counsel and Assistant Secretary 
B.B. White, B.A., LL.B 

Assistant Counsel 

K.H. Meechan, B.A 

Assistant Counsel 


S.V. Jackson 


Policy Benefits Executive 


20 


Corporate Information 

G.M. Heaman, C.A., F.L.M.I. 
Vice-President, Administration 
T.F.M. Edwards, C.G.A., F.L.M_I. 
Data Processing Vice-President 
Q. Maltby, B.A., F.S.A., F.C.LA. 
Systems Research Vice-President 
D.T. Laughton, C.A., F.L.M.1. 
Systems Development Executive 
D.G. Sickle, B.SC. 

Data Processing Operating Executive 
T.E. Malone, C.A. 

Comptroller 

R.W. Kidney, F.L.M.I. 
Accounting Executive 


H.W. Hougham, C.G.A., F.L.M.1 
Taxation Executive 


Corporate Actuarial 

F.E. Smith, B.A., F.S.A., F.C.LA. 
Vice-President and Corporate Actuary 
H.G. Johnston, F.S.A., F.C.1.A. 
Actuarial Vice-President 


P.L. Williams, M.A., F.S.A., F.C.1LA. 
Actuary 


G.C. Dowhaniuk, M.Sc., F.S.A., F.C.LA. 
Assistant Actuary 


FINANCIAL AND HUMAN 
RESOURCES OPERATIONS 


T.H. Inglis, B;COM. 
Senior Vice-President 


Management 


Investment 


JG. Curtis, BAY GRA: 
Vice-President and Treasurer 


J.B. Patterson 

Associate Treasurer 

J.B. Clinton, B.COM., C.F.A. 
Associate Treasurer 

L.S. Frank, B.COM. 
Associate Treasurer 


J.P. Grisé, C.G.A. 
Assistant Treasurer 


Pension Investment 

M.R. Taylor, B.;COM. 
Investment Vice-President 
D.P. Temponeras, B.A., C.A. 
Pension Investment Executive 


W.D. Beazer 
Pension Investment Executive 


Human Resources 


D.G. Busby 
Human Resources Vice-President 


D.J. Kearney, B.COM., A.C.LS. 
Director, Manpower Planning 


R.L. Davis, F.L.M.I. 

Company Services Executive 

W.R. Fairbairn, F.L.M.I., C.L.U. 
Personnel Executive, Administration 


J.G. Webb, F.L.M.1. 
Personnel Executive, Training 


MARKETING OPERATIONS 


EVE nibert. C120) 
Senior Vice-President 


Canadian Division: 

E.T. Hill, B-A., F.S.A., F.C.1.A. 
Vice-President, Canadian Operations 
Kae Kirk Ge Ue 

Agency Vice-President, Canada 

J.E. Nixon, B.COM., F.S.A., F.C.LA. 
GroupVice-President, Canada 

J.D. Cambridge, M.COM. 

Director, Group Marketing 

A.C. Black, B.A. 

Group Marketing Executive 

R.W. Perkins 

Group Underwriting Executive 

R.D. Beauregard, B.A. 

Marketing Vice-President, Special Products 
L.E. Steinke, B.A., F.S.A., F.C.LA. 
Marketing Executive, Special Products 


W.J. Atherton, F.L.MI., C.L.U. 
Marketing Services Executive 


NJ: Crouch, BISG:, F:S:Ay F:G.VA: 
Product Services Executive 


Field Marketing Executives: 
H.D. Case, C.L.U. 

Regional Director of Agencies 
A.J.G. Codeére, C.L.U. 

Regional Director of Agencies 
P.A. Gellatly, C.L.U. 

Regional Director of Agencies 


E.C. Trowbridge, C.L.U. 
Regional Director of Agencies 


U.S. Division: 

J.D. Crawford, B.A., F.S.A., F.C.LA. 
Vice-President, United States Operations 
J.T. Glenn, B.COM. 

Agency Vice-President, United States 
W.L. Waylett, B.;COM., C.L.U. 
Marketing Services 

Vice-President, U.S. 

G.A. Irvine, B.A., C.L.U. 

Group Vice-President, U.S. 


S:DEEox 
Group Field Marketing Executive 


J.A. Loffree, B.SC., F.S.A., F.C.1.A. 

Group Insurance Actuary 

A.E. Stoneman 

Group Services Executive 

SiS) Chany BiAy ES ALr.C.LAr 

Director, Pension Services 

C.N. Burgess, B.A., F.S.A., F.C.1A. 

Actuary NALACO INVESTMENT 
MANAGEMENT LIMITED 


Management 


Marketing Support Division: 


K.G. Henry, C.A., F.L.M.L. 

Marketing Support Vice-President 
W.F. Hastings, F.L.M.1. 

Marketing Vice-President, 
Administration 

A.A. Hepburn, F.L.M.I. 

Group Administration Executive 

H.N. Lovdal, F.L.M.1. 

Group Administration Executive 

L.M. Begley, F.L.M.1. 

Director, Branch Office Administration 
A.W. Baker, C.A.A.P. 

Advertising and Sales Promotion 
Executive Executive Vice-President 

J.C. Cairns, F.L.M1. K.W. Wall, F.R.1., R.I.(B.C.), S.R.A. 
Agency Services Executive Vice-President — Vancouver 

ey D.H. Stewart, C.R.E., M.A.1., A.A.C_1. 


S.R.P.A., E.A. 
Vice-President — Montreal 


M.R. Taylor, B.Com. 
President 


M.W. Payne, B.A. 
Vice-President and Secretary 


EDGECOMBE INVESTMENT 
SERVICES LIMITED 


EDGECOMBE PROPERTIES 
President LIMITED 

D.A. Lemmon, B.COM. 
Executive Vice-President 


K.D. Taylor, B.A. President 


T.H. Inglis, B.;COM. 


T.H. Inglis, B;COM. 


D.A. Lemmon, B.COM. 
Executive Vice-President 


K.D. Taylor, B.A. 
Executive Vice-President 


L.T. Royes, B.A., M.B.A. 
Vice-President 


CORPORATE PLANNING 
A.F. Loverseed, F.L.M.I. 
Vice-President, Corporate Planning 
AUDIT 


B. Eastwood, C.G.A. 
Audit Executive 
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You can’t plan 

for the future 

in the future, 

you have to do it now — 


CL 


CANADIAN MARKETING 
- OPERATIONS 
Branch Offices: 
BARRIE 
Suite 101, 89 Dunlop St. = 


Barrie, ON L4M 4S9 e 
¢ ‘se Cooke, C.LU. 


ee 


3URNABY-WESTMINSTER 
uite 402, 4211 Kingsway St. 
Burnaby, BC V5H 1Z5 

a J. Freeman, C.L.U. 


“GARY 
Suite 5, 404-6th Ave: S.W. 
Calgary, AB. T2P 0R9 
RW. Main, CLL. UV. 


CENTRAL ONTARIO 
Suite 201, 277 George | St.N. 
‘ , ON K9J 3G9 


xe 


a ma oe CLU, « 

e > . | 

; ED ONTON _ Ss f 
Suite 4 (0180 - 102nd St. 


Edmonton, AB T5J 0OW5 
H.G. Wood, C.L.U. 


FREDERICTON 

181 Westmorland St. 
Fredericton, NB E3B 3L6 
WS. Springer, C.L.U. 
HALIFAX 

922 Barrington Tower, 
Scotia Square, P.O. Box 844 
Halifax, NS B3J 2V2_ 

John McVicar, C.L.U. 


HAMILTON. 
TC 600, 155 James St. S. 

~P.O.Box 888 

damilton, ON L8N 3P6 
J.A. Flasch, C.L.U. 


_ KAMLOOPS 

if Suite 200, 180 Seyifeur St., P.O. Box 867 
~~ Kamloops, BC V2C 5M8 

Peas Nourse, C.L.U. 


"KINGSTON 
Suite 301, 837 Princess St. 
Kingston, ON K7L 1G8 
Hubert Groot, C.L.U. 


LONDON 

400 Dundas St. 
London, ON N6B 1V7 
J.P. Cutsey, C.L.U. 


MONCTON & PEI 


Suite 503, 1111 Main St., P.O. Box 1108 


Moncton, NB E1C 8P6 
WSS. Springer, C.L.U. 


MONTREAL CHAMPLAIN 
Suite 1155, Place du Canada 
Montreal, PQ H3B 2N2 
Arthur Quesnel, C.L.U. 


MONTREAL LAVAL 

Suite 410, 3 Place Laval 
Chomedey, Laval, PQ H7N 1A2 
Denis Castonguay, C.L.U. 


MONTREAL MT. ROYAL 


Suite 920, 1350 Sherbrooke St. W. 


Montreal, PQ H3G 1J1 
Pierre Deschatelets, C.L.U. 


MONTREAL NOTRE-DAME 


Suite 502, 5450 Cété des Neiges Rd. 


Montreal, PQ H3T 1Y6 
H.G.W. Richards, C.L.U. 


MONTREAL ST. LAMBERT 
Suite 400, 6 Desaulniers Blvd. 
St. Lambert, PQ J4P 1L3 

J.A. Carbonneau, C.L.U. 


MONTREAL UPTOWN 
Suite 424, 2020 University Ave. 
Montreal, PQ H3A 2A5 

D.B. Carlyle, Jr., C.L.U. 


NEWFOUNDLAND 


95 LeMarchant Rd., P.O. Box H-4219 


St. John’s, NF A1C 527 
J.H. Foley 


NORTHERN ONTARIO 


Suite 401, 45 Elm St. E., P.O. Box 246 


Sudbury, ON P3E 4N5 
N.L. Somerville, C.L.U. 


ONTARIO DISTRICTS 
1770 King St. E. 
Kitchener, ON N2G 2P1 
K.W. Reynolds, C.L.U. 


OSHAWA 

602 Bell Canada Building 
Oshawa Centre 
Oshawa, ON L1d 2K5 
T.R. Maxwell, C.L.U. 


OTTAWA 

Suite 606, 151 Slater St. 
Ottawa, ON K1P 5H3 
JS. Legate, C.L.U. 


QUEBEC 

Suite 780, 880 Ste. Foy Road 
Quebec, PQ G1S 2L2 
Gérald Cété, C.L.U. 


REGINA 

Suite 1520, 2002 Victoria Avenue 
Regina, SK S4P 0R7 

P.D. MacLeod, C.L.U. 


ST. CATHARINES 

210 King St., P.O. Box 716 
St. Catharines, ON L2R 6Y3 
A.B. Saunders, C.L.U. 


SAINT JOHN 

Suite 401, 61 Union St. 

P.O. Box 6727, Postal Station A 
Saint John, NB E2L 4S2 
Hillyard Nason, C.L.U. 


SASKATOON 

239 - 5th Avenue N. 
Saskatoon, SK S7K 2P2 
R.R. King, C.L.U. 


SHERBROOKE 

Suite 124, 3330 King St. W. 
Sherbrooke, PQ JIL 1C9 
Pierre Deschatelets, C.L.U. 


THUNDER BAY 

31 N. Court Street 

Thunder Bay P. ON P7A 4T4 
N.L. Somerville, C.L.U. 


TORONTO 

Suite 300, 425 University Avenue 
Toronto, ON M5G 1T6 

H.C.B. Jacques, C.L.U. 


TORONTO CENTRAL 
Suite 610, 2 Carlton St. 
Toronto, ON M5B 1J3 
J.H. Wright, C.L.U. 


TORONTO DON MILLS 


Suite 601, 1200 Eglinton Avenue E. 


Don Mills, ON M3C 1H9 
J.J. Jennings, C.L.U. 


TORONTO ETOBICOKE 
Suite 912, 701 Evans Avenue 
Etobicoke, ON M9C 1A3 
P.A. Paleczny, C.L.U. 


TORONTO METRO 

Suite 301, 425 University Ave. 
Toronto, ON M5G 1T6 

C.H. Dewhirst, C.L.U. 


TORONTO MISSISSAUGA 
Suite 705, 55 City Centre Drive 
Mississauga, ON L5B 1M3 
J.H. Watson 


TORONTO UNIVERSITY 
Suite 200, 360 Bay St. 
Toronto, ON M5H 2V6 
D.G. McEwan, C.L.U. 
TORONTO YORK SCARBORO 
Suite 218, 6 Lansing Sq. 
Willowdale, ON M2J 1T8 
A.F. Shepherd, C.L.U. 
VANCOUVER 

Suite 1100, 777 Hornby St. 
Vancouver, BC V6Z 1S7 
HLE. Harrison, C.L.U. 
VANCOUVER BURRARD 
Suite 993, Three Bentall Centre 
595 Burrard St., Box 49241 
Vancouver, BC V7X 1L2 
W.A. Jacobs, C.L.U. 
VICTORIA 

Suite 1106, 1175 Douglas St. 
Victoria, BC V8W 2E1 

W.J. Soltys, C.L.U. 
WINDSOR 

Suite 900, 880 Ouellette Ave. 
Windsor, ON N9A 1C7 
R.A, Brown, C.L.U. 
WINNIPEG 

Suite 1507, 330 Portage Ave. 
Winnipeg, MB R3C 0C4 
H.E. Latimer, C.L.U. 


GROUP OFFICES 


Canada 

ALBERTA 

348 Palliser Sq. W. 

131 - 9th. Ave. S.W. 

Calgary, AB T2P 1K1 

S.R. Young 

ATLANTIC 

Suite 304, 1111 Main St., P.O. Box 788 
Moncton, NB E1C 8N6 

W.D. Munns 

MID-CANADA 

5th Floor, 287 Broadway Avenue 
Winnipeg, MB R3C OR9 

J.R. Cranwill 

ONTARIO 

Suite 204, 1867 Yonge St. 
Toronto, ON M4S 1Y5 

G.W. Connop 

OTTAWA 

Suite 204, 170 Metcalfe St. 
Ottawa, ON K2P 1P3 

M.J. Racine 

PACIFIC 

Suite 1009, 1030 West Georgia St. 
Vancouver, BC V6E 2Y3 

B.L. Prout 
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QUEBEC 

Suite 305, 1100 Sherbrooke St. W. 
Montreal, PQ H3A 1G7 

Yves Farmer 


WESTARIO 

Suite 700, 495 Richmond St. 
London, ON N6A 5A9 

J.P. Ortlieb 


Regional Offices 


A.J.G. Codére, C.L.U. 
Regional Director of Agencies 
(Quebec Province) 

Suite 1042, 500 Place d’Armes 
Montreal, Quebec H2Y 2W2 


E.C. Trowbridge, C.L.U. 
Regional Director of Agencies 
(Western Provinces) 

Suite 1170, 777 Hornby St. 
Vancouver B.C. V6Z 1S4 


P.A. Gellatly, C.L.U. 
Regional Director of Agencies 
(Metropolitan Toronto and 
Southwestern Ontario) 

Suite 1204, 145 King St. West 
Toronto, Ontario M5H 1J8 


South 

BAHAMAS 

Suite 1, Bayparl Bldg. 

10 Parliament St. 

P.O, Box 121 

Nassau, N.P., Bahamas 

F.L. Cole 

BARBADOS 

Room 304/308, Plantations Bldg. 
Lower Broad St., Bridgetown, Barbados 
Life of Barbados Limited 
BERMUDA 

Suite 307, International Centre, 
Bermudiana Road, P.O. Box 484 
Hamilton 5-31, Bermuda 

J.B. Ferguson 

TRINIDAD 

76 Pembroke Street, P.O. Box 93 
Port of Spain, Trinidad 

Galt, O’Brien & Co. Ltd. 


UNITED STATES 
MARKETING OPERATIONS 
Branch Offices 


ATLANTA 

Suite 410, 3109 Maple Drive N.E. 
Atlanta, GA 30305 

L.J. McDonald 
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BALTIMORE 

Suite 603, 300 East Joppa Road 
Baltimore, MD 21204 

J.P. Riley, C.L.U. 


CHICAGO 

Suite 3020, 141 W. Jackson Blvd. 
Chicago, IL 60604 

R.S. Bowles, C.L.U. 


CONNECTICUT 

Suite 250, 415 Silas Deane Highway 
P.O. Box J 

Wethersfield, CT 06109 

J.K. Flemming 


DISTRICT OF COLUMBIA 
Suite 910, 1611 North Kent St. 
Rosslyn, Arlington, VA 22209 

J.P. Graham, 3rd, C.L.U, 


FORT LAUDERDALE 
Penthouse B, 1040 Bayview Drive, 
Fort Lauderdale, FL 33304 

Mrs. Joy Hays, C.L.U. 


MICHIGAN 

21125 Northwestern Highway 
P.O. Box 169 

Southfield, MI 48037 

J.M. Tierney, C.L.U. 


MINNEAPOLIS-ST. PAUL 
5601 Green Valley Drive 
Minneapolis, MN 55437 
C.W. LeNeave, C.L.U. 


NORTHERN NEW JERSEY 
10 Rooney Circle, P.O. Box 285 
West Orange, NJ 07052 

J.C. Rippard, C.L.U. 


OHIO 

Suite 300, 24481 Detroit Rd. 
P.O. Box 45035 

Cleveland, OH 44145 

R.W. Cox, dr. 


PHILADELPHIA 

24th Floor, PNB Bldg. 
Broad & Chestnut Sts. 
Philadelphia, PA 19107 
B.M. Gaston, Jr., C.L.U. 


PITTSBURGH 

Suite 3410, 525 Wm. Penn Place 
P.O. Box 1376 

Pittsburgh, PA™ 15230 

B.J. Cooper 


ST. PETERSBURG 

1641 First Ave..N., P.O. Box 14577 
St. Petersburg, FL 33733 

S.W. Preus, C.L.U. 


SEATTLE 

Suite 1516, 600 Stewart Street 
Seattle, WA 98101 

GF. Dell, C.L.U. 


DETROIT REGIONAL PENSION OFFICE 
21125 Northwestern Hwy. 

P.O. Box 169 

Southfield, MI 48037 

T.V. Krass 


GROUP OFFICES 


United States 
CHESAPEAKE 

Suite 910, 1611 North Kent St. 
Rosslyn, Arlington, VA 22209 
G.A. Carleton 

DIXIE 

Suite 535, 2310 Parklake Dr. N.E. 
Atlanta, GA 30345 

R. White 

EASTERN 

Suite 101 

Valley Forge Executive Mall No. 8 
650 Swedesford Rd. 

Wayne, PA 19087 

R.A. Foy 

MID-WEST 

Suite 1764, 10 South Riverside Plaza 
Chicago, IL 60606 

T.C. Seiler 

NORTHSTAR 

5601 Green Valley Drive 
Minneapolis, MN 55437 

J.J. Higgins 

SUNSHINE 

Penthouse A, 1040 Bayview Drive 
Ft. Lauderdale, FL 33304 

F.R. Crofoot 

TRI-STATE 

21125 Northwestern Highway 
P.O. Box 169 

Southfield, MI 48037 

E.V. Haler 


INVESTMENT DIVISION 
Canada — 
Edgecombe Investment 


Services Limited 
CALGARY 

2470 One Palliser Square 
Calgary, AB T2G PO6 
Howard J. Parsons 
EDMONTON 

1204 Royal Bank Bldg. 
Edmonton, AB T5J 1W8 
J.P. Thornton 


OTTAWA 

Suite 1004;170 Laurier Ave. W. 
Ottawa, ON K1P 5V5 

M.N. Burstow 


QUEBEC & MARITIMES 
Edgecombe Investment Services 
(Quebec) Limited 

Suite 1900, 1000 Sherbrooke St. W. 
P.O. Box 571 

Montreal, PQ H3A 2P3 

D.H. Stewart & P. Lesperance 


TORONTO 

Suite 1116, 145 King St. W. 
Toronto, ON M5H 1J8 
Fred Edmondson 


VANCOUVER 

Suite 1270, 505 Burrard St. 
Vancouver, BC V7X 1M5 
K.W. Wall 


WINNIPEG 

Aronovitch & Leipsic Limited 
167 Lombard Ave. 

Winnipeg, MB R3B 0V8 


United States 
CHICAGO 

Salk, Ward & Salk Ine. 
11 South LaSalle St. 
Chicago, IL 60603 


DETROIT 

Reaume & Dodds Management Co. 
1001 Woodward Ave. 

Detroit, MI 48226 


MIAMI 


The Mortgage Corporation of America 


1125 Northeast 125th St. 
Miami, FL 33161 


MINNEAPOLIS 

The Towle Company 
212 South Sixth St. 
Minneapolis, MN 55402 


PHILADELPHIA 
Latimer & Buck, Inc. 
1700 Market St: 
Philadelphia, PA 19103 


WASHINGTON 

Walker & Dunlop, Inc. 
1156 Fifteenth St. N.W. 
Washington, DC 20005 


South 

BARBADOS 

C.F. de Caires Limited 
Plantations Bldg., Bridgetown 
TRINIDAD 

Galt, O’Brien & Co. 

76 Pembroke St., Port of Spain 
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Keep true. 
to the dreams 


nalaco 


NORTH AMERICAN LIFE 
ASSURANCE COMPANY 


105 Adelaide Street West, Toronto, Canada M5H 1R1 


Our annual report is designed with the intention of presenting to you a summary of the company’s operations 
during the past year. As with any such report space permits us to tell you only a small part of the whole story. For 
those who wish to study the picture in more detail the remarks of A.R. McCracken, Senior Vice-President, Corporate 
Operations, and L.V. Tibert, Senior Vice-President, Marketing Operations, to our annual meeting are available on 
request from our Sales Promotion Department in Home Office. 


We wish to thank the following companies for allowing us to use photographs of their operations in this annual 
report: The Algoma Steel Corporation Limited; The CadillaciFairview Corporation Limited; Canadian Imperial 
Bank of Commerce; Canadian Pacific; Dominion Foundries and Steel, Limited; MacMillan Bloedel Limited. 


Printed in Canada 


